The Chateau Residence Club

December 1, 2007

TO WHOM IT MAY CONCERN:

RE: Jamie L. Meirowsky, President - J.L. Haneke Financial & Insurance Services, Inc.

It is with great pleasure that | would like to recommend J.L. Haneke Financial Services and Jamie
Meirowsky. The Chateau Residence Club is an exclusive condominium association in Beaver Creek,
Colorado. We have between 35-50 employees, and for over six years Jamie and her company have
provided our group health insurance benefits.

Jamie and all of her staff are extremely knowledgeable and helpful. Any questions or concerns we have,
either regarding billing, coverages, or claims, are answered promptly and thoroughly. Jamie’s
presentations each year regarding our company’s renewal include detailed analyses of many different
options, their benefits and potential costs to our company. She offers a wide selection of products and
is familiar with the details of each — I rely heavily on her judgment and experience. Additionally, she
and her staff, at least annually, meet with all of my employees to explain their health and dental
coverage and answer their questions. This presents a challenge since we have many non-English
speaking employees, but they handle it beautifully.

| would highly recommend Haneke Financial — you will have a guarantee of exceptional service,
expertise and experience in the field. | would welcome any inquiries regarding Jamie and her company.

Sincerely,
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